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Descriptions 
 

No Process Duration of Stay Description 
 

1 
 

Single Entry Visa B211A/B211B 
 
 
 
 

Maximum 60 days 
(can be extended 4 times 
at most, each extension 
granted not more than 
30 days) 

This type of visa is not suitable 
for work 
During pandemic it can only be 
used for: 
1. Join vessel in territoty of 
Indonesia 
2. Product Procurement 
3. Immediate and Emergency 
work 
4. Business Talk 
5. Candidates of foreign worker 
in order to attend working skill 
test 

2 Multiple Entry Visa B212 1 year, every time you 
stay in Indonesia for a 
maximum of 60 days 

This type of visa is not suitable 
for work (can not be used during 
a pandemic) 

3 Temporary stay visa for work 
C312 

1 year used as a work visa and must 
have a work permit from the 
Ministry of Manpower of the 
Republic of Indonesia 

4 Temporary stay visa for 
Investor C314 

2 years With the intention of not 
working for foreign investment 
for a maximum of 2 years 

5 Temporary stay visa for joining 
family 

1 year This type of visa is not suitable 
for work 
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Service Fee 
 

No Process Timelline in working day 
1 Single Entry Visa 

B211A/B211B 
3-5 working days 

2 Multiple Entry Visa B212 3-5 working days 

3 Temporary stay visa for work C312 Working Permit for 3-4 weeks 
 
 

Telex Visa for 3-5 working days 
Apply Kitas at Immigration for 2 - 3 weeks 

4 Temporary stay visa for Investor 
C314 

Telex visa 3-5 working days 
 
 

Apply Kitas at Immigration for 2 - 3 weeks 

5 Temporary stay visa for joining 
family 

Telex visa 3-5 working days 
 

Apply Kitas at Immigration for 2 - 3 weeks 

*Fee does already included with visa payment 

 
Payment Terms: 

 
- 100% in advance 

 
Please note: 

 
- Before entering Indonesia, applicants must complete PCR (Nasal-Swab) 

Test. The test should not be older than 7 days by the time the applicants 
reach the Indonesian Border. Health Certificate from home / residing 
country is also required. 

- If not, the foreigners have to complete mandatory self-isolation 
regulated by the government, and cannot leave the facilities until the 
test results are issued. 
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Requirements 
 
 

1. Single Entry Visa B211A/B211B 
 
 

No Documents Check 
1 Original passport with more than 6 months validity;  

2 Evidence of having cost living of he/she and/or family while 
visiting Indonesia at least USD 10.000 (Ten thousand dollars) 

 

3 Return ticket or ticket to continue the journey to another 
country except for crew member transiting to join a ship and to 
continue the journey to another country; and 

 

4 Negative test result of COVID-19  
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2. Multiple Entry Visa B212 

 
 
 

No Documents Check 
1 A valid passport and is still valid for a minimum of 6 (six) 

months; 
 

2 Proof of having a living cost for himself and/or his family while in 
Indonesia, at least USD 1500 (one thousand five hundred US 
dollars); 

 

3 Return ticket or continuous ticket to continue traveling to another 
country except for crew of transportation equipment who will 
stop by to join their ship and continue their journey to another 
country; and 

 

4 Negative test result of COVID 19  
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3. Temporary Stay Visa for Work C312 

 
 
 

No Document Check 
1 A valid passport and is still valid for a minimum of 18 months;  

2 Photocopy of Insurance  

3 Photocopy of Diploma certificate  

4 Reference letter form previous company  

5 Working agreement  

6 Company's Documents  

7 ID Card of Director / HRD Manager  

8 Proof of having a living cost for himself and/or his family while in 
Indonesia, at least USD 1500 (one thousand five hundred US 
dollars); 

 

9 Negative test result of COVID 19  
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4. Temporary Stay Visa for Investor C314 

 
 

No Documents Check 
1 A valid passport and is still valid for a minimum of 30 

months; 
 

2 Company's Documents  

3 Proof has a living cost for himself and / or his family while in 
Indonesia, at least US $ 1500 (one thousand five hundred 
US dollars); 

 

4 ID Card od Director/ HRD Manager  

5 Negative test result of COVID-19  
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5. Temporary Stay Visa for Joining Family 

 
Foreign nationals intending to join their spouse of Indonesian citizens 

 
 

No Documents Check 
1 A copy of a foreign national’s passport which still valid for a minimum 

of 18 months; 
 

2 A copy of a marriage certificate with English translation, translated by 
a certified translator, except its already English; 

 

3 A copy of passbook or current account which has a minimal amount 
of USD 1500; 

 

4 Id Card of Wife/Husband who are Indonesian citizens  

5 Family Card of Wife/Husband who are Indonesian citizens  

6 Birth Certificate of Wife/Husband who are Indonesian citizens  

7 Negative test result of COVID-19  

8 Certificate of no obstacle to marriage from the embassy  
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Foreign nationals intending to join their spouse of a Temporary Stay Permit or 
Permanent Stay Permit holder; 

 
 

No Documents Check 
1 A copy of a foreign national’s passport which still valid for a 

minimum of 18 months; 
 

2 A copy of a marriage certificate with English translation translated by 
a certified translator, except its already English; 

 

3 A copy of the spouse’s Temporary Stay Permit Card or Permanent 
Stay Permit Card or Approval Letter for a Temporary Stay Visa; 

 

4 A copy of passbook or current account which has a minimal amount 
of US$1500; and 

 

5 Negative test result of COVID-19  

 
 
 
 
 

Children under 18 and never been married intending to join their parents of 
Temporary Stay Permit or Permanent Stay Permit holders. 

 
 
 

No Documents Check 
1 A copy of a foreign national’s passport which still valid for a 

minimum of 18 months; 
 

2 A copy of a birth certificate with English translation translated by 
a certified translator, except its already English; 

 

3 A copy of parents’ marriage certificate with English translation 
translated by a certified translator, except its already English; 

 

4 A copy of the parent’s Temporary Stay Permit Card or 
Permanent Stay Permit Card or Approval Letter for a 
Temporary Stay Visa; 

 

5 A copy of parent's passbook or current account which has a 
minimal amount of US$1500; 

 

6 Negative test result of COVID-19  
 
 
 

• All requirements are sent as high resolution color scans 
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